
Journal of 

Social and Administrative Sciences 
www.kspjournals.org 

Volume 3                                March 2016                              Issue 1 

 

Multiple Criteria Decision Model Suggestion for 

Determination of Technological Innovation of 

Logistics Firms 

 

By İskender PEKER
a†

 

  
Abstract. The purpose of this study is to develop a model for determination of 

technological innovation level of logistics firms. The suggested model is used on the 

ranking of logistics firms listed in 2015 Fortune 500 Turkey according to their 

technological innovation levels. With this purpose, the study is conducted in two phases. In 

this first phase, a multiple criteria decision model is developed using Delphi Method to be 

used in determination of technological innovation levels of logistics firms. In the second 

phase, the suggested model is tested using Analytical Hierarchy Process (AHP), TOPSIS, 

VIKOR and Bord a method in order. Study findings show that the suggested model is 

applicable and can be used for determination of technological innovation level of logistics 

firms. Additionally, according to analysis results; it is concluded that “radical innovation” 

is the main criterion and “big data” is the most important sub-criterion. C firm is 

determined as having the highest level of technological innovation level. 

Keywords. Logistics, Innovation, Technological Innovation, Delphi Method, AHP, 

TOPSIS, VIKOR, Borda. 
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1. Introduction 
apid growth experienced in technology in 21th century brought the question 

of in which ways companies would be able to achieve competitive 

advantage and it is concluded in many studies that the advantage can only 

be achieved with innovation (Lin, 2006). With an efficient innovation management, 

companies may have many opportunities related to increasing revenues, decreasing 

costs and competitive advantage (Busse & Wallenburg, 2014). In other words, the 

companies which follow technological innovations and direct production methods 

with innovative management approach; and manage activities depending on market 

demand levels, establish structure and corporate policies depending on this 

approach can reach their targets more rapidly (Taşkın, 2014). 

Costs related to logistics services which consist of almost 13% of global 

economy raise the necessity of innovative system designs to be able to decrease 

costs and manage logistics processes more efficiently in terms of both the related 

service takers and service providers (Sümer, 2008). As having an importance in 

logistics processes, success of firms which offer logistics services is highly related 
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to implementing innovative methods about problem solving. (Bellingkrodt & 

Wallenburg, 2013). 

Technology plays an important role on providing advantage of cost efficiency in 

addition to present location and time utility to logistics firms in terms of 

competitive advantage; so that with this perspective, technological innovation 

activities become one of the performance components which directly affect the 

competition power of firms which offer logistics services (Acar, 2010).  

Additionally, Grawe (2009) states that technological innovation subject has not 

been sufficiently discussed in the studied related to logistics areas. 

Technological innovation problem in logistics firms is a multiple criteria 

decision problem which includes quantitative and qualitative factors. In this 

context, Peker et al. (2015) state that such model should be developed as 

emphasizing the lack of multiple criteria decision model which can be used on 

determination of technological innovation levels of logistics firms, in their study. 

In parallel with this suggestion, the main purpose of this study is determined to 

develop a multiple criteria decision model which can be used on determination of 

technological innovation levels of logistics firms with Delphi Method as taking 

ideas of stakeholders. The other purpose of this study is to test the suggested model 

in sample of logistics firms listed in 2015 Fortune 500 Turkey list using 

AnalyticalHierarchy Process (AHP), TOPSIS, VIKOR and Bordamethods. 

In the following section of this study, which is consisted of totally five sections, 

literature review related to innovation in logistics firms is presented and in the 

latter section, the methods utilized in this study are presented. In the fourth section, 

the details related to the application are presented and in the conclusion and 

suggestion section, the study is concluded. 

 

2. Literature review 
Studies focusing on both logistics and innovation subjects will be presented in 

this section. Accordingly, in the study conducted by Kandampully (2002) which 

focuses on the criteria which should be taken into account in service innovation 

applications, the factors are determined as technology, information and relation 

network. Soosay& Hyland (2004) compare the innovation applications in logistics 

activities implemented in distribution centers in Australia and Singapore. Lin 

(2006), in the study where the factors affecting technological innovation 

application of logistics service providers in Taiwan are analyzed, using regression 

analysis it is determined that technological, organizational and environmental 

characteristics have positive effects on technological innovation. Lin (2008), in the 

study about logistics service providers in China, determined that technological 

innovation application have technological, organizational and environmental 

effects on the related firms therefore through this way, the performance of supply 

chain is increased. As a result of the applications performed by logistics firms in 

Taiwan Lin & Ho (2008) determined that technological, organizational and 

environmental phases are effective on firms’ green logistics application. Wagner 

(2008) discussed management of innovation processes for logistics firms. In this 

context, innovation applications are evaluated under titles of developments in 

internal and external researches, capital and structure investments, information gain 

and education for next generations. 

In their studies where Srinivas & Krishna (2009) discussed technological 

innovation for India logistics sector, they concluded that with reflection of 

technological innovation application to transportation modes, costs could be 

reduced. Wagner & Sutter (2012) stated that third party logistics firms gain better 

image in customers’ mind with innovation application and they have competitive 
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advantage as improving their relationships with customers. In their study where 

Yang et al. (2012) analyzed the moderator effect of innovation ability on the 

relationship between logistics service ability and firm performance of the firms 

performing maritime freight; they collected logistics service ability into four 

categories. These categories are logistics service credibility ability, flexibility 

ability, logistics value added service ability and logistics information service ability. 

Multiple regression analysis results showed that innovation ability, logistics service 

credibility ability and flexibility ability have positive effects on firm performance. 

Bellingkrodt & Wallenburg (2013) stated that for logistics service 

providers,good relationships established with other service provider firms are 

effective in firms’ innovation applications. De Martino et al. (2013) researched 

logistics innovation applications for port companies and presented a 

comprehensive literature research related to the subject. Gargaras & Mugiene 

(2013) studiedlogistics service provider firms’ innovation applications in 

information management. Aiming to emphasis the importance of logistics 

innovation in transportation, Antonowicz (2014) offers transportation clusters as a 

logistics innovation application for the related sector. Busse &Wallenburg (2014) 

stated that innovation level in logistics firms are effected by factors including firms’ 

scale, growth potential, customer loyalty and personnel innovation ability. Lee et al. 

(2014) tested the relationship between technological innovation and green supply 

chain application in production firms located in Malaysia. As a result of the 

analysis it was concluded that there was not an important level of positive 

correlation between the variables. In their studies where Shong-Iee et al. (2014) 

analyzed innovation competition of third party logistics service providers, they 

considered six factors as new value creation, external relations, job completion 

levels, organizational transition, multiple level service offers and supply chain 

performance. 

In their studies Ho & Chang (2015) analyzed the relationship between 

innovation opportunities, service opportunities and firm performance in logistics 

firms. As a result of statistical analyses, it is found out that the increase in 

innovation opportunities and service opportunities increases firm performance. In 

their studies Hong et al. (2015) researched the relationship between product-service 

system and firm performance. As a result of study, it is concluded that 

technological innovation application in product and processes are effective on that 

product service performance are effective on firm performance. Hui-Ying 

&Shuang (2015) tested the relationship between technological innovation and 

intellectual capital in technological production firms in China. The study findings 

show that the internal and external social capital, as being the two phase of 

intellectual capital, have positive effect on technological innovation. While 

analyzing innovation applications in freight transportation using multiple criteria 

methods, Permela et al. (2015) took into account the criteria such as strategic 

targets and transferability of the newest applications. As developing a performance 

application for maritime logistics sector with innovation and technology experts 

using Analytical Hierarchy Process (AHP), Qu et al. (2015) determined that the 

criterion of “business performance” has the highest level of importance. 

In general, as seen from the above mentioned studies limited number of studies 

have been conducted on technological innovation in logistics firms. Additionally, 

in their studies where Peker et al. (2015) ranked technological innovation levels of 

logistics firms operated in Borsa Istanbul, they only could consider the study of 

Germain (1996) since there is no consensus related to logistics technological 

innovation criterion. On the other hand, in this study, the main purpose is to 

develop multiple criteria decision model which can be used in determination of 

technological innovation levels of logistics firms as paying attention to the 
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stakeholders of the related subject using Delphi Method. Then, ranking the 

logistics firms in 2015 Fortune 500 Turkey list using methods of AHP, VIKOR, 

TOPSIS, and Bordain order to test the suggested model is the other purpose of this 

study. 
 

3. Method 
Delphi, AHP, TOPSIS, VIKOR and Borda methods are considered in order, in 

this section. 

3.1. Delphi Method 
This method, which is used to get insights about a subject on which a consensus 

is tried to be reached, was developed by RAND Corporation in 1950s (Casifo et al., 

2013; Üreten, 2013). This method is used in various areas including planning, 

demand evaluation, policy determination and source utilization (Ahn et al., 2014). 

As different than other decision making methods, a set of characteristics are used in 

Delphi method (Kardaras et al., 2013; Kauko & Palmroos, 2014; Jorm, 2015): (i) a 

decision maker is not aware of other decision makers (unawareness), (ii) till a 

consensus is created by experts, the statistical results of repetitive surveys are 

submitted to the decision makers and the chance of revising their decision is 

provided (controlled feedback) and (iii) the results of each Delphi survey are 

statistically analyzed as average, median, minimum and maximum (statistical 

analysis); are the main characteristics. Not having consensus about logistics 

technological innovation criteria in the related literature is the main reason to 

choose Delphi method and above mentioned characteristics are also the other 

reasons of utilizing this method in this study. The purpose of this is to create a 

consensus about logistics technological innovation criteria. 

Two different methods as “Traditional Delphi Technic (as also known hard 

copy written version)” and “Real Gain Delphi Technic (performed in electronic 

environment as enabling effective use of time)” are used in order to submit the 

surveys to the participants and to collect data in Delphi Technic (Karacaoğlu, 

2009). In our study, Real Gain Delphi Technic is preferred to reach more decision 

maker at the same time and to use time effectively. The decision maker group in 

this technic should be 5-50 people whose identities are unknown and who have 

information and experience in the related subject (Kabir&Hasin, 2013). In his 

study, Ziglio (1996) stated that expert group consisted of 10-15 people were ideal 

(Day&Bobeva, 2005). The application steps in this method could be listed as 

follows (Kabir&Hasin, 2013): 

1. Step: Problem Determination 

2. Step: Expert Selection 

3. Step: Preparation and analyzing the 1st survey and submitting the result to 

the decision makers 

4. Step: Preparation and analyzing the 2nd survey and submitting the result to 

the decision makers and requesting them to test their decisions 

5. Step: Till gaining a consensus, repeating the 2nd and 3rd steps and gaining 

a consensus 

3.2. Analytical Hierarchy Process (AHP) 
Analytic Hierarchy Process (AHP) is a method which is used when relative 

priorities among criteria would like to be obtained (Saaty, 1986). Especially, 

relative measurement is preferred in case that there are many qualitative criteria 

influencing decision problem (Saaty 1986). This method is used to determine the 

priorities (weights) which are obtained through binary comparisons of criteria 

(Saaty, 2003). Below mentioned steps are followed in order while making decision 

with AHP (Saaty, 1986; Saaty, 2008; Agus et al., 2014):  
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- Problem determination 

- Decision problem is converted to a hierarchic structure which includes 

purpose, criteria, sub-criteria and alternatives, in order. 

- Binary comparison matrix is created. Criteria and sub-criteria are compared as 

binary using the scale (Table 1) developed by Saaty and binary comparison matrix 

(1) is created. 

 

Table 1. Binary Comparison Scale 
Relative priority level Explanation (between i and j criteria) 

1 Two criteria affect the purpose with same level. 

3 From the two criteria, (i) is slightly more important on the purpose in 

comparison to (j)  
5 From the two criteria, (i) is more important on the purpose in comparison to 

(j)  

7 From the two criteria, (i) is much more important on the purpose in 
comparison to (j)  

9 From the two criteria, (i) is definitely much more important on the purpose 

in comparison to (j) 
2,4,6,8 Intermediate values  

 

Setting aji= 1/aij; a binary comparison matrix is established as A= nxn. 
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After normalization of binary comparison matrices (2), relative weights of 

criteria (3) are obtained.  
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Consistency of binary comparison matrices is calculated. If CR≤0,10; matrix is 

considered as consistent, otherwise either binary comparison matrix is not 

evaluated or re-compared. As λmax is the maximum eigenvalue and RI is the 

random index; 
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Table 2. Random Indicators 
N 1 2 3 4 5 6 7 8 9 10 

Random 

Indicator 
0 0 

0
,58 

0
,90 

1
,12 

1
,24 

1
,32 

1,
41 

1,
45 

1,4
9 

 

3.3. Topsis 
This method which focuses on the farthermost alternative to the negative ideal 

solution and the closest alternative to the positive ideal solution in the solution 

process of multiple criteria decision model was developed by  Hwang & Yoon 

(1981) (Jadidi et al., 2008). Positive criteria maximizes utility value while negative 

solution idea minimizes utility value as maximizing cost (Venkatesh et al., 2015). 

In this context, the most ideal alternative is considered as the one which is the 

closest to the ideal solution as being the farthermost to the negative ideal solution 

(Opricovic & Tzeng, 2004). 
Assume that a decision matrix consisted of n amount of alternatives and m 

amount of criteria is as S=(sij)nxm. Additionally, relative weights of criteria are w= 

(w1, w2, w3…,wj…wm) andtheir sum is equal to 1. In this situation, the application 

steps of TOPSIS method could be listed as follows (Opricovic & Tzeng, 2004; 

Shih, 2008): 

 

Establishing normalized decision matrix. 
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Calculation of weighted normalized decision matrix 

 

, ( 1,2,3, , ; 1,2,3, , )ij j ija w k i n j m  
    (6) 
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) and negative ideal solution (A

-
) are determined. Here, Icriteria which 

provide utility and I
’ 
criteria which provide cost. 
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Using n-dimension Euclid distance function, the distance of each alternative to 

ideal solution (Ej
*
) and to negative ideal solution (Ej
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) is calculated. 
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The proximity to ideal solution (Ci) is calculated.  

 

  , 1,2,3, , .i i i iC E E E i n    
               (11) 

According to priority levels, they are ranked (descending). 
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3.4. VIKOR 
This method was developed for optimization of complex systems with multiple 

criteria and it helps decision makers to have final decisions as providing convenient 

solutions in problems related to select and rank the alternatives affected by criteria 

which conflict each other (Opricovic & Tzeng, 2004). The solution provided here 

is an agreeable solution (including one or more suggestion(s)) which is proximate 

to the ideal solution as depending on mutual exchanges of idea. In TOPSIS, which 

is another system focusing on the distances, the point which is closest to the ideal 

solution and farthermost to the negative solution is determined and the relative 

importance of these distances is not considered (Opricovic & Tzeng, 2007). 

Assume that decision matrix consisted of n amount of alternatives and m 

amount of criteria as T=(tij)nxm. Additionally, relative weights of criteria are w= (w1, 

w2, w3…,wj…wm) and their sum is equal to 1. In this situation, the steps to follow in 

VIKOR method are as follows (Opricovic & Tzeng, 2004; Opricovic & Tzeng, 

2007; Wang &Tzeng, 2012; Chiu et al., 2013; Kang & Park, 2014): 

As I utility providing criteria and I’ cost creating criteria; the best (tj
*
) and the 

worst (tj
-
) values of criteria functions are calculated. 
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Setting i= 1,2,3,…,n and j=1,2,3,…,n ; values of Si and Ri are calculated.  
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Step 3: Qi calculated. = 1,2,3,…,n and j=1,2,3,…,n so that S
*
= miniSi, S

-
 

=maxiSi, R
*
= miniRi, R

-
 =maxiRi, and v, 1-v are the maximum group utility and 

individual regret weights, in order; 

 

        / 1 /i i iQ v S S S S v R R R R           
               (16) 

 

According to S, R and Q values, the alternatives areordered as ascending 

If the below mentioned conditions are met as A
(i)

 is ith alternative 

corresponding to Qi, A
(1)

 is suggested as the best alternative corresponding to 

minimum Q1 

Condition 1  

       2 1
1/ 1Q A Q A n  

              (17) 

Condition 2  
       1 2 3

, , , ,
K

A A A A                 (18) 

should have the best ordering in S or R. 
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Compromised solution set consisted of A
(1)

  and A
(2)

 alternatives are suggested 

if condition 2 is not met or compromised solution set consisted of A
(1)

 , A
(2)

 , 

A
(3)

 ,…., A
(k)

   alternatives are suggested if condition 1. A
(k)

  is determined for 

Maximum K using the equation below. 

 
       1

1/ 1
K

Q A Q A n  
      (19) 

3.5. BORDA Method 
It is technic used in obtaining a single result as combining the related ordering 

in case of utilizing carious methods for alternative ordering (Momeni et al., 2011). 

Each of the multiple criteria decision making method ranks thealternatives and uses 

point as k-1 as Bordapoint in order to show k alternative number for the alternative 

which gains the maximum point (Pourjavad&Shirouyehzad, 2011). Likewise, 

Bordapoints gained in all other methods are calculated and summed so that a single 

point is obtained. 
 

4. Application 
Another purpose of this study, in which the main purpose is to develop a 

multiple criteria decision model that can be used in determination of technological 

innovation levels of logistics firms, is to test the suggested model in the sample of 

logistics firms which are listed in 2015 Fortune 500 Turkey list. In this direction, 

the application steps which are followed in this study are presented in Figure 1. 
 

 
 

Figure 1. Steps of Research Method 

 

4.1. Problem Determination 

The first step of this study is to determine the decision problem which is 

intended to be solved. The decision problem in this study is; 

i)  Determination of logistics technological criteria and 

ii) Determination of the logistics firm which has the highest level of 

technological innovation 

4.2. Criteria Determination   
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criteria since there is no consensus about logistics technological innovation criteria 

and there are limited number of studies in the related literature. The application 

steps of this method are summarized as follows: 

a) Problem Determination: The decision problem in this step is to determine 

logistics technological innovation criteria. 

b) Expert Selection: The experts, whom will be selected for the application of 

Delphi method, should have sufficient knowledge and experience in the related 

subject in order to obtain accurate results. Two important factors are considered 

while establishing the decision maker group: i) sustaining ideal group size (10-15 

people) of Delphi method and ii) the related group should have sufficient 

knowledge for determination of criteria. 

With this direction, the decision maker group is established from 4 groups and 

12 people consisting of academicians (5 people), public institution representative 

(1 person), logistics company executives (4 people) and manufacturing company 

managers (2 people). It would be beneficial to introduce decision maker group 

characteristics: 

Academicians group is consisted of 5 academicians who work on logistics and 

innovation fields. The academicians work in different universities. 

1 public institution representative represents Ministry of Science-Industry and 

Technology which has mission of developing policy, strategy and programs in the 

areas of science, art and technology. 

4 executives from logistics companies whose technological structure has 

reached to higher levels over days as performing in logistics activities. 

Managers of manufacturing companies which outsource majority of their 

activities from logistics firms. 

c) Preparation and analyzing the 1st Delphi survey and submitting the result to 

the decision makers: The open-ended question “What are the criteria which can be 

used in determination of technological innovation level of a logistics firm” is asked 

to decision maker group in this step. The answers are statistically analyzed as 

average, median, minimum and maximum values, then 1st step of Delphi method is 

completed. 

d) Preparation and analyzing the 2nd Delphi survey and submitting the result to 

the decision makers and requesting them to test their decisions: The information 

obtained as a result of the 1st step is submitted to the decision maker group and 

they are requested to revise their decisions depending on the related data. All of the 

decision makers state that the decisions they provided in the first step are not 

changed so that Delphi method is completed in the 2nd step and a consensus is 

gained. The related criteria are collected under two main criteria as radical and 

proportional innovation (Oke, 2007) in accordance with the change and 

differentiation degree caused by innovation in the framework of expert ideas. The 

logistics technological innovation criteria obtained in this direction are provided in 

Table 3. 
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Table 3. Criteria which can be Used İn Determination of Logistics Technological 

Innovation Level 

Main Criterion Symbol Sub-Criterion 

Radical 

Innovation 

C1 Communication Systems among Machines (Machine to Machine-  M2M)  

Communication Systems among Vehicles(Vehicle to Vehicle- V2V) 
Cloud Technology 

Internet of Object 

Increased Reality 
Big Data 

Internet Optic 

Robots 
Gathering System with Light and Voice 

Disintegrating and Telescopic Conveyor Systems 

Proportional 
Innovation 

C2 Electronic Data Change 

Planning System Software (e.g. ERP-MRP-DRP) 

Warehouse Management System Software 

Automatic Weight and Size Measurement Systems 

Barcode and RFID Identification Systems 

Automatic Storage Systems 

Vehicle Applications with Automatic Direction 

Demand Planning and Stock Optimization Software 

Airline-Highway-Maritime-Railway Transportation Software 

Vehicle Loading – Routing and Tracking Systems 

TMS Software (Proposal Management, Fleet Management and Documentation)  

Network Design Optimization 

 

4.3. Alternative Determination 

The third step of the research method is to determine the alternatives which will be 

used in solution of decision problem. In determination of the criteria, the factor that 

companies use or are able to use the criteria determined above is taken into consideration. 

In this context, alternatives are determined as the logistics firms listed in 2015 Fortune 500 

Turkey list. 

It would be beneficial to present some information related to alternatives. The word 

“logistics” is written to the company search box in Fortune 500 Turkey and 9 companies 

are listed. Although one of these companies has “logistics” word in its name, it is excluded 

from this research since it does not use the above mentioned criteria and it stated that it 

does not have knowledge related to those criteria. Regarding other 8 firms, it can be stated 

that they perform activities of “storage” and “transportation” together as being main 

activities of logistics management. Additionally, each of these companies are based in 

Istanbul and their net profits belong to 2015 vary from 300.000.000 TRY to 1.300.000.000 

TRY. The firms are called as A, B, C, D, E, F, G and H in this study. Information related to 

these firms’ storage, distribution and transportation activities are presented in Attachment-1. 

4.4. Determination of Criteria Weights 

In this step of the study,binary comparison survey which includes criteria obtained in 

Delphi method is presented to the decision maker group and weights for main criteria and 

sub-criteria using formulas mentioned in AHP process are presented in Table-4 in direction 

of the obtained answers. At this point, it must be stated that all the results are consisted 

since the consistency rates in all matrices are less than 0,10. 
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Table 4. Weights Belong to Main Criteria and Sub-Criteria 

Main Criteria Weights Sub-Criteria Weights 

Radical 
Innovation 

0,85 Communication Systems among Machines (Machine to 
Machine-  M2M) 

0,074 

Communication Systems among Vehicles(Vehicle to 

Vehicle- V2V)) 

0,100 

Cloud Technology 0,182 

Internet of Object 0,091 

Increased Reality 0,041 
Big Data 0,222 

Internet Optic 0,041 

Robots 0,045 
Gathering System with Light and Voice 0,031 

Disintegrating and Telescopic Conveyor Systems 0,031 

Proportional 
Innovation 

0,15 Electronic Data Change 0,005 
Planning System Software (e.g. ERP-MRP-DRP) 0,016 

Warehouse Management System Software 0,017 

Automatic Weight and Size Measurement Systems 0,005 
Barcode and RFID Identification Systems 0,017 

Automatic Storage Systems 0,016 

Vehicle Applications with Automatic Direction 0,014 
Demand Planning and Stock Optimization Software 0,010 

Airway-Roadway-Maritime-Railway Transportation 

Software 

0,008 

Vehicle Loading – Routing and Tracking Systems 0,010 

TMS Software (Proposal Management, Fleet Management 

and Documentation)  

0,010 

Network Design Optimization 0,016 

TOTAL 1,00  1,00 

 

According to Table-4; 

Radical innovation main criterion is more important than proportional 

innovation at a rate of 5.6. 

Additionally, the most important three radical innovations are determined as 

“Big Data”, “Cloud Technology” and “Communication Systems among Vehicles 

(Vehicle to Vehicle- V2V)”. 

“Gathering System with Light and Voice” and “Disintegrating and Telescopic 

Conveyor Systems” are radical innovation sub-criteria which have equal and the 

least level of importance. 

In the set of proportional innovation, “Warehouse Management System 

Software” and “Barcode and RFID Identification Systems” are sub-criteria which 

have equal and the highest level of importance. 

“Planning System Software”, “Automatic Storage Systems” and “Network 

Design Optimization”, which have equal importance, follow those criteria. 

“Electronic Data Change” and “Automatic Weight and Size Measurement 

Systems” are proportional innovation sub-criteria which have least level of 

importance. 

As evaluating all criteria together, “Big Data” is found as the most important 

sub-criterion. 

4.5. Ranking the Alternatives 

In this phase, in which methods of TOPSIS and VIKOR are utilized in order,a 

survey is created, through which all the criteria obtained in Delphi method can be 

evaluated for all alternatives and it is presented to the executives of 8 companies. 

The company executives are requested to mark their companies through 1-5 point(s) 

(1:minimum; 5:maximum) for each represented criterion. Through the formulas 

which are mentioned in the related section, they are analyzed and the results are 

presented in Table-5 and Table-6. 
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Table 5. TOPSIS Results 

 

 

 

 

 

 

According to Table-5; Firm C is the company which has the highest level of 

technological innovation level. This company is followed by A, E, B, F, G, D and 

H as in order. 

 

Table 6. VIKOR Results 

 

 

In Table-6 as taking v=0,5; Firm C is found as the company which has the 

highest level of technological innovation level. This company is followed by A, E, 

B, D, F, G, and H in order. Additionally, for v=0,5 Conditions 1 and 2 are met. 

4.6. Combining the Results 

This phase of the model aims to combine the results obtained through methods 

of TOPSIS and VIKOR. For this, k-1 point is assigned to three alternatives which 

is given the highest point in each method “in order to show k alternative number”; 

as also mentioned in Borda method. Since the alternative number is 8 in this study, 

the logistics firm ranked as number one takes 7 as Borda value; and Borda points 

are given to the following firms. Hence, the firm which hasthe highest Borda point 

is considered as the firm which has the highest level of technological innovation 

level. The related calculations are presented in Table-7.  

 

Table 7. Combined Results 

 

According to Table-7; the firm C has the highest level of technological 

innovation. This firm is followed by A, E and B in order. On the other hand, firm H 

has the lowest level of technological innovation. Since firms D, F and G are ranked 

differently in Table 5 and Table, a necessity to combine results is arisen so that 

Alternatives cj Ranking 

A 0,561 2 

B 0,283 4 

C 0,693 1 
D 0,237 7 

E 0,290 3 

F 0,241 5 
G 0,240 6 

H 0,027 8 

Alternatives For V= (0,5) Qi values Ranking 

A 0,385 2 
B 0,613 4 

C 0,000 1 

D 0,679 5 
E 0,581 3 

F 0,684 6 

G 0,696 7 
H 1,000 8 

 

Alternatives 

TOPSIS 

Ordering 

Borda Point 

Depending on 
TOPSIS 

Ordering 

VIKOR  

Ordering 

Borda Point 

Depending on 
VIKOR 

Ordering 

TOTAL 

Borda 
POINT 

Combined 

Ordering 

A 2 6 2 6 12 2 
B 4 4 4 4 8 4 

C 1 7 1 7 14 1 

D 7 1 5 3 4 6 
E 3 5 3 5 10 3 

F 5 3 6 2 5 5 

G 6 2 7 1 3 7 
H 8 0 8 0 0 8 
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Borda method is utilized. Using the method results are obtained as firms F, D and 

G ar ranked as 5., 6. and 7.respectively. 

 

5. Conclusion  
In today’s world where competition has increases steadily over time.Especially 

manufacturing enterprises prefer supplying their logistics activities from logistics 

firms (3PL) in order to focus on the main activity areas, to decrease costs and to 

increase customer satisfaction. 3PL firms’ ability to meet the demands of 

manufacturing enterprises depends on getting along with the advanced technology 

and being adaptable for innovation investments. Accordingly, the lack of a multiple 

criteria technological innovation decision model which can be used in order to 

determine the levels of logistics technological innovations of logistics firms based 

in Turkeyis emphasized in the study which was conducted by Peker et al. (2015). 

Hence, the main purpose of this study is to develop a multiple criteria decision 

model which can be used in determination of technological innovation levels of 

logistics firms. Another purpose of this study is to determine the technological 

innovation levels of logistics firms listed in 2015 Fortune 500 Turkey list in the 

framework of suggested model. 

The current study conducted with these purposes is consisted of two phases. In 

this first phase, multiple criteria decision model is developed which can be used in 

determination of technological innovation levels for logistics firs with Delphi 

model. In the first step of the second phase, the priority levels of criteria are 

determined using AHP method. Findings show that radical innovation criterion is 

more important than proportional innovation criteria. This result also supports the 

findings of studies which are conducted by Germain (1996) and Peker et al. (2015). 

Additionally, the most important three radical innovations are determined as “Big 

Data”, “Cloud Technology” and “Communication System among Vehicles 

(Vehicle to Vehicle-V2V)”, in order. In the set of incrementalinnovation; 

“Warehouse Management System Software” and “Barcode and RFID Identification 

Systems” are sub-criteria that have equal and the highest level of importance. In the 

study which was conducted by Germain (1996), it was stated that sub-criteria of 

“robots”, “automatic material carrying systems” and “automatic storage and 

unloading systems” should be considered under radical innovation main criterion. 

The experts, who are consulted in Delphi method for this study, state that “robots” 

should be considered as a sub-criterion of radical innovation and the other criteria 

as sub-criteria of incremental innovation. At this point, considering the modern 

technology, it can be said that a unique and updated classification related to 

logistics technological innovation criteria is utilized in this study. 

In the following step of second phase, the logistics firms listed in 2015 Fortune 

500 Turkey list are ranked in accordance to their technological innovation levels, 

based on the model developed in the previous step. In this step, methods of 

TOPSIS and VIKOR are used. Combined results are obtained with Borda method 

which is used to combine the results of two methods in order to eliminate the 

different results which may be created by the related methods. In the combined 

results, it can be said that firm C has the highest level of technological innovation. 

This firm is followed by A, E and B in order. On the other hand, firm H has the 

lowest level of technological innovation. In the review of the information obtained 

from the related firms (Attachment-1), it can be seen that firm C has utilized 

different modes of transportation in comparison to other firms. Related to storage; 

it can be said that all of the firms perform storage activities, and A and E firms 

perform more storage activities in comparison to other firms. Yet, all of the firms 

perform micro distribution activities, offer value added services and utilize 
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warehouse management systems. In the evaluation of the obtained results and firm 

information; the result of that the increase in logistics activities of firms increases 

the level of their technological innovation could be obtained. The suggested model 

is a guidance to logistics firms’ executives for their technological innovation levels. 

Additionally, the results show that the suggested model can be used in 

determination of technological innovation levels of different logistics firms as 

making small changes. 

That the radical innovation activities used in this study may not be known and 

used by logistics firmscan be stated as the main limitation. In order to eliminate 

this limitation, joint training programs which aim to explain the logistics 

technological innovation criteria to the related firms and are participated by 

academicians, manufacturing enterprises, representatives of public institutions and 

logistics firms for the purpose of. Additionally, this study could be improved in the 

future by using different multiple criteria decision making techniques (including 

Grey Relational Analysis, and Electre) and fuzzy logic and the results could be 

compared. 

 

References 
Acar, Z. (2010). Teknolojik Yetenek Yatırımlarının İşletmelerin Lojistik Hizmet Performansı Üzerine 

Etkileri.Akdeniz İİBF Dergisi, 20, 121-140. 

Agus, F., Sholeh, R., & Hatta, H. R. (2014).Fuzzy Analytical Hierarchy Process for Land 

Sustainability Analysis Compared to Analytical Hierarchy Process.1st International Conference 
on Science and Technology for Sustainability, 1, 15-23. 

Ahn, J., De Weck, O.L., & Steele, M. (2014).Credibility Assessment of Models and Sİmulations 

Based on NASA’s Models and Simulation Stadard Using the Delphi Method.System Engineering, 

17(2), 237-247. doi. 10.1002/sys.21266 

Antowicz, M. (2014). Logistics Innovation in Transport.Scientific Journal of Logistics, 10(1), 21-30. 

Bellingkrodt, A., & Wallenburg, C. M. (2013). The Role of External Relationship for LSP 

Innovativeness: A Contingency Approach.Journal of Business Logistics, 34(3), 209-221. doi. 
10.1111/jbl.12020 

Busse, C., & Wallenburg, C. M. (2014). Firm-Level Innovation Management at Logistics Service 

Providers: An Exploration. International Journal of Logistics Research and Applications, 17(5), 
396-419. doi. 10.1080/13675567.2013.871509 

Casifo, S., Graziano, A.D. &Pappalardo, G. (2013).Using the Delphi Method to Evaluate Opinions of 

Public Transport Managers on Bus Safety.Safety Science, 57, 254-263. doi. 

10.1016/j.ssci.2013.03.001 

Chiu, W.Y., Tzeng, G. H., & Li, H.L. (2013).A New Hybrid MCDM Model Combining DANP with 

VIKOR to Improve e-store Business. Knowledge-Based Systems, 37, 48-61. doi 
10.1016/j.knosys.2012.06.017 

Day, J., & Bobeva, M. (2005).A Generic Toolkit for the Successful Management of Delphi Studies. 

Electronic Journal of Business Research Methods, 3(2), 103-116. 

De Martino, M., Errichiello, L., Marasco, A.,&Morvillo, A. (2013).Logistics Innovation in Seaports: 

An Inter-Organizational Perspective. Research in Transportation Business&Management, 8, 123-

133. doi. 10.1016/j.rtbm.2013.05.001 

Gargaras, A. & Mugiene, I. (2013). Innovations of Information Management in Logisticsal Service 

Providing Companies. Rural Development Proceedings, 141-145. 

Germain, R. (1996). The Role of Context and Structure in Radical and Incremental Logistics 

Innovation Adoption.Journal of Business Research, 35, 117-127. doi. 10.1016/0148-
2963(95)00053-4 

Glenn R.R., Genchev, S.E., & Daugherty, P.J. (2005). The Role of Resource Commitment and 

Innovation in Reverse Logistics Performance. International Journal of Physical Distribution & 

Logistics Management, 35(4), 233-257. doi. 10.1108/09600030510599913 

Grawe, S.J. (2009). Logistics Innovation: A Literature-Based Conceptual Framework. The 

International Journal of Logistics Management, 20(3), 360-377. doi. 
10.1108/09574090911002823 

http://dx.doi.org/10.1002/sys.21266
http://dx.doi.org/10.1111/jbl.12020
http://dx.doi.org/10.1080/13675567.2013.871509
http://dx.doi.org/10.1016/j.ssci.2013.03.001
http://dx.doi.org/10.1016/j.knosys.2012.06.017
http://dx.doi.org/10.1016/j.rtbm.2013.05.001
http://dx.doi.org/10.1016/0148-2963(95)00053-4
http://dx.doi.org/10.1016/0148-2963(95)00053-4
http://dx.doi.org/10.1108/09600030510599913
http://dx.doi.org/10.1108/09574090911002823


Journal of Social and Administrative Sciences 

JSAS, 3(1), I. Peker, p.1-16. 

15 

Ho, L.H., & Chang, P. Y. (2015). Innovation Capabilities, Service Capabilities and Corporate 

Performance in Logistics Services. International Journal of Organizational Innovation, 7(3), 24-
33. 

Hong, Y.P., Kim, Y. & Cin, B.C. (2015).Product-Service System and Firm Performance: The 

Mediating Role of Product and Process Technological Innovation. Emerging Markets Finance & 

Trade, 51, 975-984. doi. 10.1080/1540496X.2015.1061388 

Hui-Ying, Z. & Shang, L. (2015).Intellectual Capital and Technological Innovation: The Mediating 

Role of Supply Chain Learning. International Journal of Innovation Science, 7(3),199-210. doi. 

10.1260/1757-2223.7.3.199 

Jadidi, O., Hong, T.S., Firouzi, F., Yusuff, R.M. & Zulkifli, N. (2008). TOPSIS and Fuzzy Multi-

objective Model Integration for Supplier Selection Problem. Journal of Achievements in 
Materials and Manufacturing Engineering, 31(2), 762-769. 

Jorm, A.F. (2015). Using the Delphi Expert Consensus Method in Mental Health Research.Australian 

& New Zealand Journal of Psychiatry, 49(10), 887-897. doi. 10.1177/0004867415600891 

Kabir, G. & Hasin, M.A.A. (2013).Integrating Modified Delphi Method with Fuzzy AHP for Optimal 

Power Substation Location Selection. International Journal of MulticriteriaDecison Making, 

3(4), 381- 398. doi. 10.1504/IJMCDM.2013.056654 

Kandampully, J. (2002). Innovation as the Core Competency of a Service Organisation: The Role of 

Technology, Knowledge and Networks. European Journal of Innovation Management, 5(1), 18-
26. doi. 10.1108/14601060210415144 

Kang, D. & Park, Y. (2014). Review-based Measurement of Customer Satisfaction in Mobile Service: 

Sentiment Analysis and VIKOR Approach. Expert Systems with Applications, 41, 1041-1050. doi. 
10.1016/j.eswa.2013.07.101 

Karacaoğlu, Ö. C. (2009). ÖğretmenlerinSınıfİçiYeterliklerineİlişkinBirAraştırma (Ankara İliÖrneği). 
Elektronik Sosyal Bilimler Dergisi, Güz–2009, 8(30), 63–79.  

Kardaras, D.M., Mamakou, X.J., Karakostas, B. & Gkourakoukis, G. (2013).An Approach to Hotel 

Services Dynamic Pricing Based on the Delphi Method and Fuzzy Cognitive Maps. International 
Federation for Information Processing, 412, 557-566. doi. 10.1007/978-3-642-41142-7_56 

Kauko, K. &Palmroos, P. (2014).The Delphi Method in Forecasting Financial Markets- An 

Experimental Study.International Journal of Forecasting, 30, 313-327. doi. 

10.1016/j.ijforecast.2013.09.007 

Lee, V. H., Ooi, K.B., Chong, A. Y.L. &Seow, C. (2014).Creating Technological Innovation via 

Green Supply Chain Management: An Empirical Analysis.Expert Systems with Applications, 41, 
6983-6994. doi.  10.1016/j.eswa.2014.05.022 

Lin, C.Y. (2006). Influencing Factors on the Innovation in Logistics Technologies for Logistics 
Service Providers in Taiwan. The Journal of American Academy of Business, 9(2), 257-263. 

Lin, C-Y. (2008). Determinants of The Adoption of Technological Innovations by Logistics Service 

Providers in China. International Journal of Technology Management & Sustainable 

Development, 7(1), 19-38. doi. 10.1386/ijtm.7.1.19_1 

Lin, C.Y. &Ho, Y.H. (2008).An Empirical Study on Logistics Service Providers’ Intention to Adopt 
Green Innovations.Journal of Technology Management & Innovation, 3(1), 17-26. 

Momeni, M., Maleki, M. H. &Afshari, M. A. (2011).A Fuzzy MCDM Approach Evaluating Listed 

Private Banks in Tehran Stock Exchange Based on Balanced Scorecard. International Journal of 
Business Administration, 2(1), 80-97. doi.  10.5430/ijba.v2n1p80 

Oke, A. (2007). Innovation Types and Innovation Management Practices in Service 

Companies.International Journal of Operations and Production Management, 27, 564-587. doi. 

10.1108/01443570710750268 

Opricovic, S. &Tzeng, G.H. (2004).Compromise Solution by MCDM Methods: A Comparative 

Analysis of VIKOR and TOPSIS. European Journal of Operational Research, 156, 445-455. doi. 
10.1016/S0377-2217(03)00020-1 

Opricovic, S. &Tzeng, G.H. (2007).Extended VIKOR Method in Comparison with Outranking 

Methods”, European Journal of Operational Research, 178, 514-529. doi. 
10.1016/j.ejor.2006.01.020 

Panayides, P.M. (2006). Enhancing Innovation Capability Through Relationship Management and 

Implications for Performance. European Journal of Innovation Management, 9(4),466-
483.10.1108/14601060610707876 

Peker, İ., Ar, İ. M. &Yilmaz, E. (2015).Borsaİstanbul’da (BIST) 

İşlemGörenLojistikFirmalarınTeknolojikYenilikDüzeylerininBelirlenmesi.IV.UlusalLojistik and 
TedarikZinciriKongresiBildirilerKitabı, Gümüşhane, pp. 118-128. 

http://dx.doi.org/10.1080/1540496X.2015.1061388
http://dx.doi.org/10.1260/1757-2223.7.3.199
http://dx.doi.org/10.1177/0004867415600891
http://dx.doi.org/10.1504/IJMCDM.2013.056654
http://dx.doi.org/10.1108/14601060210415144
http://dx.doi.org/10.1007/978-3-642-41142-7_56
http://dx.doi.org/10.1016/j.eswa.2014.05.022
http://dx.doi.org/10.1386/ijtm.7.1.19_1
http://dx.doi.org/10.1108/01443570710750268
http://dx.doi.org/10.1016/j.ejor.2006.01.020
http://dx.doi.org/10.1108/14601060610707876


Journal of Social and Administrative Sciences 

JSAS, 3(1), I. Peker, p.1-16. 

16 

Permela, A., Rantasila, K., Porthin, M., Hinkka, V. &Eckhardt, J. (2015).Multi-criteria Evaluation 

Method for Freight Logistics Innovations.IET Intelligent Transport Systems, 9(6), 662-669. doi. 
10.1049/iet-its.2014.0187 

Pourjavad, E. &Shirouyehzad, H. (2011).A MCDM Approach for Prioritizing Production Lines: A 
Case Study. International Journal of Business and Management, 6(10), 221-229. 

Qu, Q., Chen, K.Y., Wei, Y.M., Liu, Y., Tsai, S.B. &Dong, W. (2015).Using Hybrid Model to 

Evaluate Performance of Innovation and Technology Professionals in Marine Logistics 
Industry.Mathematical Problems in Engineering, 2015, 1-8. doi. 10.1155/2015/361275 

Saaty, T.L. (1986). Absolute and Relative Measurement with the AHP, The Most Livable Cities in the 
United States.Socio-Econ.Plann.Sci, 20(6), 327-331. doi. 10.1016/0038-0121(86)90043-1 

Saaty, T.L. (2003). Decision-making with the AHP: Why is the Principal Eigenvector Necessary. 
European Journal of Operational Research, 145, 85-91. doi. 10.1016/S0377-2217(02)00227-8 

Saaty, T.L. (2008). Decision Making with the Analytical Hierarchy Process. Int.J. Services Sciences, 
1(1), 83-98. doi.  10.1504/IJSSci.2008.01759 

Shih, H. S. (2008). Incremental Analysis for MCDM with an Application to Group TOPSIS.European 
Journal of Operational Research, 186, 720-734. doi. 10.1016/j.ejor.2007.02.012 

Shong-Iee, I. S., Jian-Yu, F.K. & Cui, L. (2014).Assesing the Innovation Competence of a Third-

Party Logistics Service Provider: A Survey Approach. Journal of Management Policy and 
Practice, 15(4), 64-79. 

Soosay, C. A. & Hyland, P. W. (2004). Driving Innovation in Logistics: Case Studies in Distribution 

Centres.Creativity and Innovation Management, 13(1), 41-51 doi. 10.1111/j.1467-
8691.2004.00292.x 

Srinivas, K. & Krishna, K. (2009). Technological Innovations in the Indian Logistics Industry: The 
Case of Freight Handling. The IUP Journal of Infrastructure, 7(3-4), 115 -124. 

Sumer, U (2008). Lojistik Yönetiminde Yenilikçi Çözümler. www.umutsumer.com, 20.10.2015. 

Taşkın, E. (2014). İşletmelerde Yenilik Yönetiminin Önemi.PolitikEkonomik Durum, 202,s-7. 

Üreten, S. (2013). Üretim/İşlemler Yönetimi Stratejik Kararlar and Karar Modelleri, Gözden 

Geçirilmiş 5.Baskı, Gazi Kitabevi, Ankara. 

Venkatesh, V. G. (2015). Supplier Selection in Blood Bags Manufacturing Industry Using TOPSIS 

Model.International Journal of Operational Research, 24(4), 461-487. doi. 

10.1504/IJOR.2015.072725 

Wagner, S.M. (2008). Innovation Management in the German Transportation Industry.Journal of 
Business Logistics, 29(2), 215-231. doi. 10.1002/j.2158-1592.2008.tb00093.x 

Wagner, S.M. &Sutter, R. (2012). A Qualitative Investigation of Innovation Between Third- Party 

Logistics Providers and Customers. International Journal of Production Economics, 140, 944-
958. doi. 10.1016/j.ijpe.2012.07.018 

Wang, Y. L. &Tzeng, g. H. (2012).Brand Marketing for Creating Brand Value Based on MCDM 

Model Combining DEMATEL with ANP and VIKOR Methods.Expert Systems with 

Applications, 39, 5600-5615. doi. 10.1016/j.eswa.2011.11.057 

Yang, C. C. (2012).Assessing the Moderating Effect of Innovation Capability on the Relationship 

Between Logistics Service Capability and Firm Performance for Ocean Freight 

Forwarders.International Journal of Logistics Research and Applications, 15(1), 53-69. doi. 
10.1080/13675567.2012.669469 

Ziglio, E. (1996). The Delphi Method and its Contribution to Decision-Making.in: Alder M. and 

Ziglio, E. (Eds.), Gazing into the Oracle, The Delphi Method and Its Application to Social Policy 

and Public Health. London: Jessica Kingsley Publishers, 3-33. 

 

 

 

http://dx.doi.org/10.1049/iet-its.2014.0187
http://dx.doi.org/10.1155/2015/361275
http://dx.doi.org/10.1016/0038-0121(86)90043-1
http://www.umutsumer.com/


 

 
Copyrights 

Copyright for this article is retained by the author(s), with first publication rights granted to the journal. This is an open-access article distributed under the terms and 

conditions of the Creative Commons Attribution license (http://creativecommons.org/licenses/by-nc/4.0). 

 

Attachment 1: Information Related to Logistics Firms 

Firms Transportation Storage Distribution Custom 

Clearance 

Insurance Value Added Services Information Technologies 

A  Road Transportation 

 Airline Transportation 

 Maritime Transportation  

 Project Cargo Transportation 

 Multimodal Transportation 

 General (Shelf and Cast Storage) 

 Suspensory Storage 

 Full Automatic Storage 

 Customs Storage 

 Cold Storage 

 Micro 

Distribution 

   Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 

B  Road Transportation 

 Airline Transportation 

 Maritime Transportation  

 Railway Transportation 

 General (Shelf and Cast Storage) 

 Open and Close Storage 

 Full Automatic Storage 

 +   Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 

C  Road Transportation 

 Airline Transportation 

 Maritime Transportation  

 Railway Transportation  

 Combined Transportation  

 Hazardous Material Transportation 

 Cement, Industrial Materials, Iron and Steel Transportation 

 Open and Close Storage 

 Special Storage 
 

 Micro 

Distribution 

 +  Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 Automatic Separation System 
 

 

D  Road Transportation 

 Airline Transportation 

 Maritime Transportation  

 Project Cargo Transportation 

 Intermodal Transportation 

 Open and Close Storage 

 Customs Storage 

 Storage without Customs 

 Special Storage 

 

 Micro 

Distribution 

+ +  Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 

E  Road Transportation 

 Airline Transportation 

 Maritime Transportation  

 Railway Transportation  

 Intermodal Transportation 

 Cross-Dock and Temporary Storage 

 Customs Storage 

 Storage without Customs 

 National Storage 

 National Storage 

 Micro 

Distribution 

+ +  Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 Order Tracking Management 

 Vehicle Tracking Management 

 Route Optimization 

 Global Positioning System 

 RFID  

F  Road Transportation 

 Airline Transportation 

 Railway Transportation  

 Combined Transportation  

 Storehouse 

 Free Storage 

 

 Micro 

Distribution 

 +  Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 

G  Road Transportation 

 Railway Transportation  

 

 Storehouse 

 Free Storage 

 Special Storage 

 Micro 

Distribution 

   Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 Vehicle Tracking Management 

 

H  Road Transportation 

 

 Open and Close Storage 

 

 Micro 

Distribution 

 +  Packing 

 Packaging 

 Labeling 

 Filling … 

 Warehouse Management System(WMS) 

 

+ Shows that this activity is performed by the related firm.  


